
Immigration Bureau and Branches in Hokkaido 

*For re-entry procedures, visa status change/extension etc. ALWAYS call ahead 

 

Bureau/Branch 

Office 

Postal 

Code 
Address Phone Deals in Matters of Hours 

Sapporo Regional 

Immigration 

Bureau 

060-0042

Sapporo 3rd-Joint Govt.  

Bldg., Odori-nishi 12 

Chome,  

Chuo-ku, Sapporo City 

General Affairs: 

011-261-7502 

 

Resident 

Inspection:  

011-261-9658 

 

Deportation:  

011-261-1270 

Regional Bureau so 

handles ALL 

visa/immigration related 

enquiries. Assistance in 

English sometimes 

available. 

 

9am-noon, 

1pm-4pm

 

Closed: 

Sat, Sun, 

national 

holidays 

Otaru Port 

Branch Office 
047-0007

Otaru Port Joint Govt. 

Bldg.,  

5-3 Minato-machi, Otaru

0134-33-9238 
Visa/immigration related 

enquiries 
As above

Hakodate Port 

Branch Office 
040-0061

Hakodate Port Joint 

Govt. Bldg.,  

24-4 Kaigan-cho, 

Hakodate 

0138-41-6922 
Visa/immigration related 

enquiries 
As above

Kushiro Port 

Branch Office 
085-0022

Kushiro Port Joint Govt. 

Bldg.,  

5-9 Minamihama-cho, 

Kushiro 

0154-22-2430 
Visa/immigration related 

enquiries 
As above

Chitose 

Tomakomai 

Branch Office 

053-0004

2nd floor, Tomakomai 

Port Joint Govt. Bldg., 

1-6-15 Minato-machi, 

Tomakomai 

0144-32-9012 
Visa/immigration related 

enquiries 
As above

Wakkanai Branch 

Office 
097-0023

Wakkanai Port Joint 

Govt. Bldg.,  

2-2-1 Kaiun, 

Wakkanai 

0162-23-3269 
Visa/immigration related 

enquiries 
As above

 


